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Here’s why the EMC® Secure Remote Support Gateway is the right choice for 
keeping your information protected—and available when you need it most: 

Compliance with corporate and governmental regulations.
EMC Secure Remote Support Gateway makes compliance a snap—with logs of all
access events.

Easy integration.
Configuration with your storage management network and firewalls is simple—and fast.

Maximum information infrastructure protection.
IP-based sessions enable lightning-fast information transfer and resolution. 

One access point. One solution. 
Consolidate your remote support for your EMC information infrastructure here.

Failover without fail.
Remote access to your disaster recovery site makes recovery from unplanned events
seamless. 

Make changes—without changing your schedule.
EMC Remote Change Management and the EMC Secure Remote Support Gateway are
a perfect pair. Change when you want—with help from EMC experts. 

Control who, what, and when—and even know why.   
EMC Policy Manager (included with your Secure Remote Support Gateway) puts you
in complete control—and provides the information you need stay there. 

Protect information in motion—as well as information at rest. 
Triple-DES encryption during information transfer keeps your information yours.

Reduce costs and data center clutter.
Eliminate modem clutter and phone line costs.

Security. Security. Security. Period. 
EMC uses leading-edge encryption, authentication, audit, and authorization for
ultra-high security remote support.
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