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EMC Implementation Services

Bringing you the full value of your hardware and software investments

Hardware and software implementation services from EMC optimize the installation and
ongoing utilization of your IT investments. You’ve chosen the industry leader for storage
and information management, so allow us to fine-tune your infrastructure to make certain
you derive maximum immediate value and the best possible performance levels in the
future. EMC® implementation services will accelerate your implementation, reduce
management costs, and mitigate risk associated with complex projects. You’ll realize all
the benefits of your EMC solution immediately.

Your implementation options include:
e Fixed-price or custom services
¢ Connectivity among your mainframe, open systems, and networked storage environments

¢ Implementation of EMC technology into your environment, transforming your NAS, SAN,
CAS, or other storage investments into a consolidated storage and information management
network

EMC offers a full range of additional services to help you maximize the return on your EMC
storage investment, including:

¢ Assessment of your technical environment and requirements
¢ Detailed technical design recommendations
e Custom integration with your hardware and software investments

¢ Migration and consolidation of data from multiple sources




Accelerate Results, Reduce Risk

As the leader in information storage and management, EMC has no peer implementing
EMC solutions. When you rely on EMC’s implementation experience and best practices you
more quickly and completely realize the full range of EMC capabilities.

EMC implementation services reduce or eliminate the risks associated with reconfiguring
your environment by leveraging the experience and proven methodologies of the company
that designed and manufactured your solution. Our service professionals undergo rigorous
training and certification in storage technology and implementation methodologies. EMC’s
global delivery model ensures consistent implementation quality anywhere in the world.
The result is the right configuration for your environment and protection from data loss and
hardware failures.

Protect Your Investment

EMC service professionals deploy your solution according to an agreed-upon project plan,
then tune for performance, policy settings, and data collection so your investment
performs to its full potential. EMC tests to certify successful implementation according to
the project plan, demonstrates the full feature and functionality range for your staff, and
recommends appropriate training courses. Proven processes and methodologies enable
our project delivery teams to accelerate business results without straining your resources,
protecting your investments in both infrastructure and personnel.

Ask your EMC sales representative today about the full spectrum of implementation
services from EMC that can help you realize the maximum benefit from your IT investments.
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